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Transcription 

 

Hi there, my name is Suzanne Shenton and I am head of KPMG Business Services here in the UK. 

So, KPMG Business Services, is really a business within the business that includes twelve different 

functions including: HR and Learning, Finance and Procurement, our Risk and Legal teams, our 

Corporate Affairs and Comms teams and a number of others; all of whom are there to help make 

sure that we deliver the right day to day support to keep the firm running. 

We work very much shoulder-to-shoulder with our client facing colleagues to make sure that the very 

services, support, advice and expertise that we have within KPMG Business Services is really 

relevant and is helping to add value to our client facing business and ultimately to the clients that we 

work with, out in the market. 

So, it is a very exciting time to join KPMG Business Services; we are on our own journey of 

transformation and we are looking for opportunities across all of the teams to really change and 

transform how we operate and that includes change such as: bringing new technology to how we 

deliver our services but, also looking at how we work together across our teams to really bring 

innovation and collaboration to the things that we do. 

KPMG is a place where everybody’s ideas are welcome, and you really do have the opportunity to 

take things that you think would add benefit and help see them through and implement them. 

As an experienced professional joining KPMG, what we really value is candidates who can bring their 

experience from outside and you may have worked across different industries, you may have worked 

across different sectors; all of that experience that you bring with you of how things happen 

elsewhere is very valuable to us and here at KPMG Business Services in particular, we really are 

looking for people who can bring external experience and external ideas so, that we can use that to 

make a difference to how we operate ourselves, here in the UK. 

So, I am passionate about KPMG because of the breadth and diversity of talented people who work 

here. 

Everybody at KPMG is valued for their unique strengths, for their unique experiences, for their unique 

expertise and when we put all of that together in the teams that we work within and the client work 

that we do externally, it’s a really powerful mix and I love to see of those colleagues working 

together to bring all of their strengths together for great outcomes. 

 


