
© 2019 KPMG LLP, a UK limited liability partnership and a member firm of the KPMG network of independent 

member firms affiliated with KPMG International Cooperative (“KPMG International”), a Swiss entity. All rights 

reserved. The KPMG name and logo are registered trademarks or trademarks of KPMG International. 

 

UK Head of KPMG Business Services: 
Suzanne Shenton 

 

Transcription 

 

Hi there, my name is Suzanne Shenton and I am head of KPMG Business Services here in the UK. 

So, KPMG Business Services, is really a business within the business that includes twelve different 

functions including: HR and Learning, Finance and Procurement, our Risk and Legal teams, our 

Corporate Affairs and Comms teams and a number of others; all of whom are there to help make 

sure that we deliver the right day to day support to keep the firm running. 

We work very much shoulder-to-shoulder with our client facing colleagues to make sure that the 

services, support, advice and expertise that we have within KPMG Business Services is really 

relevant and is helping to add value to our client facing business and ultimately to the clients that we 

work with, out in the market. 

So, it is a very exciting time to join KPMG Business Services; we are on our own journey of 

transformation and we are looking for opportunities across all of the teams to really change and 

transform how we operate and that includes change such as: bringing new technology to how we 

deliver our services but, also, looking at how we work together across our teams to really bring 

innovation and collaboration to the things that we do. 

If you are in the early stages of your career I think, KPMG Business Services is a great place to start; 

we have a very structured programme for those people joining us straight out of school or out of 

university to help develop some really relevant skills and experience, right up front in your career. 

You’d be working directly with one of our teams and using that really, to develop on the job skills that 

are going to be relevant for you throughout the rest of your career.  

We have structured programmes of training and development to support those at the beginning of 

their careers but also the opportunity to really make a difference from day one; to get involved in a 

project, to help make something change and to bring some of your own experiences from outside to 

help us think about what we need to be doing  

KPMG is a place where everybody’s ideas are welcome, and you really do have the opportunity to 

take things that you think would add benefit and help see them through and implement them. 

 


